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The Use of Public Relations Practitioners of Social Media
and Its Impact on Building the Corporate Image
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Abstract:
This article explores the role of social media platforms in enhancing the practices of public
relations professionals and their impact on shaping the corporate image of institutions. It
reviews the concept of social media and the most widely used platforms such as Facebook,
Twitter, and Instagram, analyzing their influence on the target audience through fostering
engagement, participation, and building trust. The study is based on content analysis of a
sample of Instagram posts from two Algerian companies: Mobilis and Ooredoo. The findings

reveal statistically significant differences between the two institutions in terms of likes and
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comments. Furthermore, the study concludes that the use of Instagram by public relations
practitioners at Mobilis has contributed to constructing a strong and engaging corporate
image, whereas Ooredoo appears to suffer from a noticeable gap in its digital engagement
performance.

Keywords: Practitioners, Public Relations, Instagram, Corporate Image, Mobilis, Ooredoo.
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