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.Abstract:

Public communication is a summary of various social and political developments, and
its emergence was linked to the emergence of the concept of the state. Therefore, the various
definitions and descriptions that the term has received fall within the framework that it
pertains to all actors in society, including institutions, companies, associations, civil society

organizations, and groups active in the public sphere, and is particularly linked to public

institutions within the framework of a specific state and constitution. So that it was created
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in order to serve society and the interests of individuals in it, whether related to their rights or
obligations within the framework of the state, system, and constitution in which they reside;
Or in order to fight certain ideas, behaviors and trends that are not in their favor; Or
educating citizens about rights and duties.

Accordingly, the idea of this research paper came about, which attempts to reveal
some public communication practices in light of the environment and digital communication
spaces of Algerian public institutions - the Algerian Post Office as a model.

Keywords: Digital public communication, Algeria Post, public institutions, rights, duties,

public communication practices.
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