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Abstract:
The Local Administration Digitization Initiative is one of the major projects launched by
the Ministry of Interior and local communities in algeria in the last phase In order to
reduce the gap between the administration and citizens, this initiative included the
launch of communication and information technology technologies at the municipal

level.As a result of this transformation, municipalities have witnessed significant progress

in improving the effectiveness of electronic public services, as well as a qualitative
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development in meeting citizens' needs and expectations.The municipality of Marsa Al
Kebir in Oran stands out as a model where they have made great efforts to upgrade their
public services through digitization and digital preservation.The importance of the study
examines how these processes have contributed to the provision of electronic public
services that meet citizens' expectations and aspirations, and how the quality of these
services has been improved despite the challenges and difficulties that have led to
increased transparency and facilitated access to services and citizen satisfaction.

Keywords: digitization, digital preservation, electronic management, electronic

municipality.
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