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Abstract:

This study aims to examine the digitalization in Algeria's
higher education and scientific research sector by tracking its
emergence, and revealing digital platforms used by the Ministry
of Higher Education and Scientific Research and their role in
developing the sector and improving services provided to the
university community through e-learning and electronic
administration.

The study found that the Ministry accomplished 56 digital
applications including platforms, portals, and digital foundations,
providing diverse electronic services for professors, students, and
researchers, transforming traditional methods like replacing fax
with email and enhancing digital management. It also revealed
innovation through integrating artificial intelligence technologies
and establishing the Scientific Council for Artificial Intelligence
in 2023 and the National School of Artificial Intelligence in 2020,
developing smart applications and chatbots. Additionally, it
identified main challenges facing modernization, such as high
costs and information security management, proposing
recommendations to develop robust digital infrastructure and
enhance operational efficiency and administrative transparency.
Keywords: Digitalization, Digital Platforms, Ministry of Higher
Education and Scientific Research, Digital Transformation,
Artificial Intelligence.
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