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Abstract:

The study aimed to assess the maturity of digital government services in

Algeria using the GEMS 2024 index, with a comparative analysis of
North African countries (Morocco, Tunisia, Libya, and Mauritania). It
adopted a comparative analytical approach based on the analysis of the
index data. The results showed that Algeria records a moderate level of
digital government maturity, with a clear gap compared to Morocco and
Tunisia, particularly in digital interaction, usage, infrastructure, and
digital culture. The study recommended improving digital policies and
developing infrastructure to enhance maturity and reduce the digital
divide. It also indicated that weak inter-institutional coordination limits
the effectiveness of digital transformation, highlighting the need to
strengthen institutional coordination and develop digital skills to support
the digitalization process in Algeria.

Keywords: Digital government services maturity, GEMS 2024 index,
digital divide, Algeria, North Africa.
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