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Abstract:

This research aims to highlight the role of e-governance in improving
interaction between governments, citizens, and the private sector, and its
potential contribution to enhancing transparency, accountability, and
participation, through the use of information and communication
technologies in managing public affairs at the local level. Resorting to
the opportunities offered by technological and digital advancements,
given their positive impact on various aspects of economic and social
life, can help address the shortcomings faced by local authorities, such
as lack of efficiency and loss of legitimacy.

At the conclusion of this research, and based on both the conceptual
study and the presented case, we found that the relationship between e-
governance and local governance is a complementary one. Digital tools
provide significant potential to reshape the relationship between citizens
and local administrations, enabling broader citizen and stakeholder
participation in decision-making processes. Furthermore, they help
create a more effective environment and contribute to delivering higher
quality and more transparent public services.

Keywords: E-governance, Local Authorities, Digital Transformation,
Local Governance.
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