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The importance of governance in the enhancement of the
quality of banks' information system outputs

Case study of a group of commercial banks in Boumerdes
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Abstract:

This study aims highlights the importance of applying governance in
the enhancement quality of information system outputs. The study focus
on a group of Algerian commercial banks, through an emperical study in
Boumerdes region.The study was conducted in the following banks: The
Bank of Agriculture and Rural Development, the External Bank of
Algeria, the Algerian poupular's Credit, and The National Bank of
Algeria.

This study aims to answer the main question formulated as follows:
How does applying governance increase the quality of the outputs of the
information system in the banks under study?, In order to address the
issue, the main hypothesis was formulated, which states that banking
governance is an effective tool that affects raising the quality of
information system outputs in the banks under study.

The study used a questionnaire tool in order to treat the problematic,
and test hypotheses. Through a sample of 18 questioned consisting of a
general manager, assistant director, head of department, and after
examining and processing them using SPSS 24, the study concluded that
the banking governance contributes effectively in the enhancement of the
quality of banks' information system outputs in question, which reflects
positively on its performance.

Keys words: governance, banking information system, the quality,
banks.

JEL classification :C42, C80, G21, G39, L86
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