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M-Pesa Platform and its role in Promoting Financial Inclusion in
Kenya: A Model for Transforming Developing Economies
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Abstract: Many countries around the world striving to expand financial inclusion,
Kenya is one of the developing economies that have adopted a pioneering model to
achieve this through the utilization of digital platforms, including M-Pesa. This
research aimed at studying the role of M-Pesa platform in enhancing financial
inclusion in Kenya by adopting a descriptive-analytical methodology based on
statistics obtained from reports related to the platform, studies reviewed, and
relevant indicators. Findings of the study revealed that M-Pesa is one of the most
successful mobile-based payment and money transfer platforms, demonstrating its
ability in provide innovative solutions to address challenges related to limited access
to financial services and products offered by banks and other financial institutions.
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However, despite its initial success, the platform faces accelerating challenges that
could hinder its future progress.
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