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The Role of Artificial Intelligence in Mitigating Global Supply

Chain Disruptions
A Comparative Analysis of Recent Surveys
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Abstract: This study aims to address the role of artificial intelligence
(Al) in mitigating global supply chain disruptions, especially in the
face of recurring crises. Al technologies such as machine learning,
predictive analytics, and decision automation can contribute to
improving inventory management, forecasting demand, and
proactively identifying risks. A descriptive and analytical approach
was used, reviewing recent global surveys. The study concluded that
most surveys and reports confirm the tremendous potential of Al in
improving supply chain management and mitigating the impact of
disruptions. However, there are technical and organizational
challenges associated with the supply chain itself that require
organizations to effectively address to successfully adopt and
implement these solutions. This is especially true given that modern
supply chains are complex, dynamic, and impacted by multiple
factors, making the use of Al technologies essential to increasing
resilience to disruption prediction and management.

Keywords:Supply Chain Management; Supply Chain Disruption; Artificial
Intelligence.

Jel Classification Codes : M110 ; L203;L630.
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