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The role of training quality management in improving .
healthcare services — study case—

gl e
sihemchihani@live.frl «( S 3 sl dnsls |

2024/12/23 : yzd L 2024/12/15 :J s b 2024/11/08 :Juy¥ b

i) Bl Baid) nd (3 525 e SV (s 93 3 ol ) dnhall sds 203 jasds
eadly OWBL 351 o3 ojlael calalad) 35pbl 3)ls) plal Golad die Uit oo hline Spn o
s g el B3 Jog oY) Lo Glal 0 4 dmall Slasll (3 ailer OB jexed) el
P Ol el @S T ay eal) gl ALY Gl e alalad) e e Al
el B e o padll B3 505) Ty w3l Ly 2ul,

Sl o gla) 5 d sl o ol Of ol el s aegat () Wog OlzuW) e I
B1sY) plazal pde OF V) Al Boddh) ped LWLy wmelsl pnd (3 a0l gy rbelall ey
83541 3] 52 ) LE 095 Jg# B39d) e Spatus By i Blas mg pim gl

535 B8 caall Aot ALl 5354 3l3] ol el SIS

M54 M14 ;jel Cavuas 350,

Abstract: Through an applied study of a sample of employees from various
departments of the healthcare institution, this study aims to investigate the role of
quality training in improving healthcare service provided at the salim zemirli
institution when applying the Total Quality Management system. Since TQM is the
art of management with proficiency, excellence, and continuous improvement, its
application in healthcare institutions has a positive impact on performance and service

quality. To this end, a special questionnaire was designed to study and analyze the

reality and impact of quality training management on improving healthcare service.
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Based on the questionnaire analysis, we arrived at a number of conclusions, the most
significant of which is that quality training has a positive impact.

Keywords: Training, Total Quality Management, Health Service, Quality Culture.
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