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The role of digital marketing tools in achieving effective
electronic communication with Algeria Telecom clients.

it redga
bzl Bpnily G2l 3ol et WA 2 () e mriy) 25000 sl |
eh.guesmia@univ-blida2.dz
o) 532 3 Laygog B) DLl s 12 () o peisd 25000 el
kasmia.lahchem@gmail.com

2023/06/18 : 231 gy £2023/05/31 :Jyddt gyt 2023/04/03 1 Jay¥ g

oS Jolsdl 5t 3 o3 Bsed) Slgsl ABLese (e e Cpad) L] 2l odn S et

ool aid (3 ables B3 ) 1Yl ST By (gles iy A VLA g Jladl

Beie shes o 33 171 gz s o amys # Oliin) o bikazs] ol05 23,aky . Jlandl) 30750

SPss 26 slamV1 mal b dlddy clgze 0Lzt 152 adlan & o blge V1 2Yy sl oYL
(@S Bslly eVl Joolgd) @3lsa) w3 ) Slpol OF ] dudll wlog

25 Grsed Oy A VL dte Slas oo Jadl) 381 Jolgd) 332 3l (39S

fnga sDhor o Jladll 078V Lolsdl 3232 (3 ol ¥ —ASTU) Solidadly spndll B SI- LA

A Nl

A SVt Gge (bl 3 SV Lolsdl ¢ o)) ggnnd) gl 1z edll SLIST)

.M310; M390; M150 :jel canas 350,

Abstract: The purpose of this research is to determine the extent to which digital

marketing tools contribute to effective electronic communication between Algeria
telecom company and its clients, as well as to gain knowledge of the most important
digital tools that contribute to effective electronic communication. This survey was
based on a questionnaire distributed to 171 Algeria Télécom customers in Laghouat.
152 answers were examined and processed by the statistical software spss 26.
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Unlike telemarketing, the study concluded that digital marketing tools (social
networking sites, websites, and email) contribute to effective -electronic
communication with Algeria Telecom customers (SMS and smart apps).

Keywords: digital marketing tools; effective electronic communication; Algeria's
Communications Foundation.
Jel Classification Codes : M310; M390; M150.
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