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Islamic social industry facing the challenges of financial technology
-Malaysia case study-
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Abstract:

This study aims to shed light on the reality of the Islamic social
banking industry and the challenges posed by Islamic financial technology
(FinTech). The descriptive-analytical approach was employed through a
case study of Malaysia, which is considered a modern mechanism for
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enhancing financing and payment services in Islamic finance in a more
efficient and lower-cost manner. The study also examines the opportunities
available to these banks in providing more efficient and cost-effective
services to fund providers, as well as the various digital platforms that
intermediate between fund users.The study concluded that these banks and
financial institutions in Malaysia play a major role in achieving sustainable
development and creating positive social change through investment in
social, environmental, and economic projects. As a pioneering experience
in this field, the adoption of financial technology in Malaysia has
demonstrated a strong and leading trend toward the integration of digital
innovation within the Islamic social banking sector.
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