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Abstract:

This study aims to analyze the dimensions of digital marketing
through multi-channel strategies and their role in strengthening customer
relationships with the organization. It considers this approach a strategic
option for developing optimal marketing practices, which requires
integration among various digital marketing channels — particularly
websites, mobile applications, and SMS messaging.Algeria Post was
selected as a case study, given the essential nature of its services, especially
financial transactions that demand speed, accuracy, and trust.

The findings indicate that the organization operates an official website
(eccp.poste.dz) that offers a variety of postal and financial services. The
website shows strong user engagement and reflects effective Search Engine
Optimization (SEO) through relevant keywords.As for the BaridiMob
mobile application, it maintained the top position among finance-related
apps in Algeria on the Google Play Store as of March 2025, which
demonstrates high levels of customer satisfaction. Furthermore, SMS
messaging proves to be an effective tool in this ecosystem due to its high
delivery rate and its role in building trust, especially in financial transaction
notifications and one-time password (OTP) verifications.

Keywords: Digital Marketing, Multi-Channel, Customer Relationship,
Websites, Applications, SMS.

JEL Classification Codes:M30, M31
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