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The Impact of mobile marketing application Quality on customer
Satisfaction. A case Study of The «YASSIR»
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Abstract:
Mobile applications have witnessed widespread adoption as effective
digital marketing tools, enabling firms to engage in direct and interactive

communication with their customers. Consequently, the quality of these
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applications has emerged as a critical determinant of customer satisfaction
and loyalty. This study aims to examine the impact of the quality of the
“Yassir” mobile application on customer satisfaction in the Wilaya of
Mostaganem, with a particular focus on identifying the most influential
quality dimensions. The research was structured into two parts: a theoretical
framework addressing the definition, benefits, and dimensions of mobile
application marketing, and an empirical investigation conducted through a
field survey analyzed using SPSS software.

The findings revealed a statistically significant impact of the “Yassir”
application’s quality on customer satisfaction, restricted to two
dimensions—content quality and interactivity—which together explained
38.5% of the variance in satisfaction levels.

Keywords: Mobile Applications; Digital Marketing;Yassir Application;
Content Quality; Customer Satisfaction.
JEL Classification Codes: M31, M37, L86, O33, C83.
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