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The impact of internal marketing practices on improving human resource
performance in tourism institutions
- Case study of a sample of Algerian hotels -
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Abstract:

This study aimed to highlight the impact of internal marketing practices
on improving human resource performance in tourism institutions, by
examining the effects of its dimensions, which include training, motivation,
empowerment, and internal communications, on a sample of employees from
a group of hotels across the country: AurassiHotel (Algiers), Sheraton Hotel
(Oran), Marriott Hotel (Constantine), Zenith Hotel (Oran), Rif Hotel (Bejaia),
Taghit Tourist Hotel (Bchar), and Oasis Hotel (Ghardaia). This was based on
an ¢lectronique questionnaire distributed to 68 respondents from these
institutions.

We concluded that there is a statistically significant effect of internal
marketing, with its dimensions of training, motivation, empowerment, and
internal communication, on improving human resource performance in the
hoétel institutions under study.

This study recommends that hotel institutions adopt the philosophy of internal
marketing and implement its practices in order to rise the level of their human
resources .

Keywords: internal marketing; human resources; tourism institutions;
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