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The impact of non-qualitycosts on the industrialcompanies’sprofitability -
Case study of the Hodna Milkcompany in M’sila
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Abstract:

This research aims to measure the costs of non-quality and show the
impact of theses costs on the profitability of Algerian industrial companies, by
applying it to the HodnaMilkcompany in M’sila, which specializes in the
production and sale of milk.

This research concludedthatthe company under study incurred a
considerable cost resulting from the lack of quality, which is represented by
the product's non-compliance with the specified quality standards, and that

measuring this type of costs and working to reduce them to the lowest levels
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leads to an increase in the company’s profitability rate by 0.04% during the
year 2022, which represents an increase of 34%.

Keywords: Improving quality; non-quality; costs;profitability.

JEL Classification Codes:L15, D23, L25
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