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Abstract:

This study aimed to clarify the role of diversity management
practices in enhancing organizational ambidexterity, by studying the
case of some private commercial banks in the wilaya of M'sila, where
78 questionnaires were distributed, of which 55 were valid for the
study, and they were used using the descriptive analytical method and
the statistical package for social sciences ssps.
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In the end, the study found a set of results, the most important of
which is the existence of a statistically significant impact at the level of
significance 0<0.05, which highlights the contribution of diversity
management practices in enhancing the organizational ambidexterity of
the private commercial banks under study in the wilaya of M’sila, with
a greater impact importance for the dimensions of strategic
commitment and diversified human polarization in comparison. With
the two dimensions of training on diversity and diverse work teams.
Keywords: Diversity Management; Organizational Ambidexterity;
Private Commercial Banks; wilaya of M'sila.

JEL Classification Codes:M10, M12, M19.
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