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The impact of the dimensions of relationship marketing on the loyalty
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Abstract:

This study aims at knowing the dimensions of marketing by
relationships and its effect on the loyalty of clients with the existence of
satisfaction as a variable mediator. We have taken Algerian Gulf Bank

(AGB) Saida agency as a case study.200 clients of this agency were taken as
a sample and the data were analysed by Structural Equations modeling
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(Approach PLS) through using developed Smart PLS. The results show that
there is a positive effect on the dimensions of marketing through relationships
on loyalty of clients with the existent of satisfaction as a variable mediator.
Keywords: Relationship Marketing, Customers Loyalty, Satisfaction,
Structural Equations modeling.
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