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Abstract: This study aimed to investigate the impact of Intelligent Decision Support Systems (IDSS)
on enhancing the efficiency of Organizational DNA at Algerie Telecom (El Bayadh Province). The
study employed a descriptive-analytical approach on a sample of 60 employees. The results
demonstrated a statistically significant impact of intelligent systems, explaining 67.2% of the variance
in the institution's organizational health. The "Models and Knowledge Base" dimension showed the
strongest impact, whereas the "Human Element" ranked last. Furthermore, the study revealed a
paradox: the institution possesses an advanced digital infrastructure and high information flow,
contrasted with rigidity in the organizational structure and weaknesses in the incentive system and
practical skills. The research concluded that it is necessary to align technological investment with
administrative reform by linking incentives to digital performance indicators and developing practical
training.
Keywords: Intelligent Decision Support Systems (IDSS)1 ; Organizational DNA (OADN) 2; Artificial
Intelligence 3 ; Models and Knowledge Base 4
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