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Crisis Management Steps in the Economic Institution: Referring to the Crisis of
Toshiba Company.
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Abstract: This study aims to introduce the various steps necessary to achieve successful crisis
management, to be familiar with the concept of crisis management as the study referred to the
various crises that successful company was exposed to over several years which is the Japanese
company Toshiba.

It has been clarified the various procedures followed by the company to get out of those crises. And
it was concluded that the crisis is a sudden situation that affects institutions as happened to Toshiba.
And we find out that the reasons for its occurrence are different, including what are internal reasons
in the company, such as the case of fraud in declaring fictitious financial values or external reasons
that have nothing to do with the company, such as the epidemic and earthquake.

We find out that Toshiba has striven to contain its various crises by adopting procedures that
touched the administrative side of it, the company's culture, and the establishment of a system for
reporting any violations and abuses.

Key words: crisis, crisis management, crises management, economic institution, Toshiba company

. sele aL*



P -1
Loyt @) adlsndl Bl el ods OF o lratnl Biie S 1 R At 3 R3ladV) Slasl) dses
Sl gl gedind Bl Slasles 8158 3 4 ekt (3 limal) S 28T wlesll ods o g W s iy 5
Lede w22 ) oY1 cleblias 12 & el Gl Bmling (3ably g8 pad) s 2l Liblisy Lhas (Ll o
fols gadly Bl W ads ) aty Olpaie s dmlie e Jaws Ofy cc3y f 3 s waz OF Ko ) ad L
ey il jdeze Ax 2

Ba) 3905 5 ly Gand) (3 Sy Y B s 3lrlie 065 8 (Olfly Skl sae Slasl) axly

O5SG B Lo Lging s (5,5l 3)0l) LSS B sllasly sl Cinds o 201 gl 18 o (B o 0 58 Lo Lging ]

O R N L A I O R W L e | RN C e E
Gel) (3 LS oty ) oY1 s [y Lenn Jaladl 2 Yoo 250ally B3l e

AJSay

@ Gyl Bl (3 Gl e sy i Belsn (3 oY) et dld (T (3 sl ol e A3 e
Sl saa) (o mdl 3 3l Lasis AU BN g g e Sl ooyl B Slage e OF Ay e souie
W ) e Bl IS b S e L BD] 5 ey (b ez g AW A e peg O3l s Lzng
Tty 37y Sy 315y dadlt Olglad-ly Siel Y1 @l o Lagd
2l ae g el aelo ¢ adey
23U 515Ylg 20 315} Gy VsV bl Al S35 L -
i aflas 2 L -
S e by 98 U coow ) o) Gl o L -
W Sl dl) 28l £ Lpss 2Py Al ISl abl-;
ey 13 2l sl & 13) e 0SS ol 3y1s) —
A ) el BB i r a1 By all Beandd Lol Lotig 250U 85l o) ks Gl s —
Loy dny ) LSl (ol g By 8 VLT Lt a8 (g -
N

Slagll 51 Sl gls) (3 aeldly deldl Slel Y1 Gl aulys gag ¢ gosll Bl e Lzl 2uhll) dxus
LS (ol o s Jole (o sgmd 055 OF Sy ) ol 3 Bl g 89 Zoaie Slagll ods OF 04 oo BsLasY)
& oY Gl b (Ulle B B ) SIS e e g Lot 350 Y1 5l 2368 e Gl aull) gid
Leerly Sy U e

120



(sl ) Blual

Gy A day Uy L il adad) olladd oAl e Cadly a1 gl uadl U] Auhll sda a2
A Les g as anl () Gl ¢ 235a8) slad) cASall ) ol
D) gl

el Gl ey B sk e 1ay o) mell e slas¥l £ paod) Ll S Uy s

Sl U Bl by llans an B osadl
sl Oy

Sl ] 2l cis (seday e Sllal) § LI 81" Olie oF ¢ laas B> AaT e By -
e ctandt asgall Yl glsl S5 AU dgalid 2 Slanlie VWl colewsll 3 OV i Oluly Bb e
48 e spall bles & LY e 3y (oWl Sleal) e deges e slazeVU (Candll by colisnel) 33401 Gl
alall ods Sl 87 aiS ol vl il cplamtons coloadl 3 Sl 313

by e eV anil chle (Ol 8)s) @ Leladl BN 393" Olgie i cosie sl Al aals -
AV sy Lo 2l ag 2 ol A 13 Lo Ale Sl s E G M il s s Yl B (3 delad) S
@9 il ol (ST o fasdl 3 byl ode BIG uhl sda congly e 1S3 Bl S BISG maos
LYl g ey gl £ pealed) o) A a3le] (39 20 ikl -1 (3 s et e )

A5 Sl gl OF a3 "dd bt G by il (B dhl L3N B)13] "Olie o Bl (ol g alys -
dlail e oS5 d L lpad) odb 5Ll Gisno (o i Lo sty sl By (3 Badete il 8 i) Moy ki e
o oSN ) 3 Cadlslly SLY) kit Sleglall iy e JLail pllaiy Jlab Slaskes pllai N5 e Lgms oS0
(PNTFR Ry ORFE N PVTE WO (1SS H N[ SPR S VIVYRY TS 50 ([ ST (R WHINUIE HEZRCH [P S SN N R
Bl o OleiVly LYY £ a5 5 3 e ST anidl (3 Llady Lgaae

.:\.é)':}?\ p el :Jfﬂ\ )jé\ -1
Jo elsad g5 8 ¢l o B b ofd Slmd S 085 et Sl ] 25ladY) Slagll o a3
tke s Vs e Bty (Sl s Byl Sland 065 T Lgme eladly eSS A sl
Ay ailesy Ly - 1.1
Sliad) i ddy Ledill Sl ad) cosiw @y 2V Cagas L 3LaY e 1Y AW 300 Je a1 Ay g

oahyy ey slasVl Jlg 3 Cllally oAl e O5ledl ISt (3 b 06 sy Clas 6T a2V OF aedal
.(193,;%2013‘””)%&\

Al o gl oo el Bl (3 (gl JoF g sud G al- M L) L 8D (3 gl ol Jsoy 2 Y]
(it 20T ) g o) o) Lald 3 (sebuailly (o) S (3 grnniilly ¢Jgall gt Bpmlal) SR (3 o4 )

121



(13320 2009 D) g S Ly ) pde Wl ] 85 (Ol thl Ll adl ity Lo IS 2 20331

e Bus 05 8 )b Al oy 8 3l (S Y Sl iy denge b sad 33l 2Y) OF aomzizas s aley
RIIVEN TN SRV CIR I EI
(1973 20N B2y ) LG (3 Wy ailad) e e Sl 1dey¥) Lailas . o

@ oSl oy 8l da) da e Slelrly ol SE re e &yt b (o dgalen ) 2y (3R e Wl
8L,z

(81 20ie 2016 04§ 14 ot ol
ol Sk sy L3 ¢ 8 axdys 050 of (5 095 Wland Bjpem LT o5 B
colal s of alladl L) (3 oty
o 3l Bt 5l Bl St £ 89 3 s P
Mgzgrlol 4518 55 3)sY1 o deladt of 540 llag ¥ sdur oMWt @l ) 05 P
69 i 2008 oot g 0oLl 115 1S g (3 3l lilly ULl (3 il spa ”
[0 nie 1999 2t IS hnas s Il e oY1 dsb ol pigh 2201
Aol QLY e (3 anjl (it e (3 aajl csadl Ao (3 el M Al (3 Al 1S Ao e e 339 T
PN TN
2 Sleie Jlmb wlb bl (bt S s mlb ol Al Al Sgd 1SS Jume sl B9 —
SEC
ST AL &g dheee Al I Aale dodaw sl Gea) Sgras o —7
(s dal (3 pmine Biue ol 13U B yd > —3
S b oh dols gl (U mlb ol Bale 2l 1A g0l jlrs o —2
bl 4l Agiee ajl Rsle Bajl 1p g gkl (389 —

R g Aied Euj (AL o iade a,«j (ol Euj (da; Zuj : ,.@.!el | ‘555 -
(19730 2010549 ) BUadl (3 o WY1 e O (50 0o S sy Jor1pe . 1.3

o T.JWJ N L..SLC bfﬁﬂj ‘('-?J‘\j o\ﬂty‘j éw\ J}@-; ;,L;fa Serg) e U‘“L‘”"i Jg,& L;‘; TJ«S :\ﬁ)iﬁ‘ }w :\174.& —i
Letles on d L alSal dns o Uy §15
IV e gl (3 A B a1 06 U el 3 (3 oY) Al ) bl pid B cplud¥ly god) A —o

AN e e 6;5-? olsas

122



oo SVLUL ks 13 V) Al M sde e a1 s OF sl g B e Jas T s s rgmad) Al pe —
)l bz a1 i kisy LA A |3
e V) dihy g llly SEN ¢ (sl Gl bl s Lalidly LWL a1 Tus palddly ) Alpe —>
il 3ad (3 gl fid Laie 57 13 88 W st Sl aer Al OF Jo (g e Lils
G puliady U sl il 58 Lols” oy i Loz ala Al odn 3 a9 fas 1 21 sl ) e — 2
L padly plaa¥l gryg aalhe 2s
(99 20 2009 ) g 1ol LU (3 o ods oS aing caild o jolas Ll o 28 Bl 3193 Ciar pe Sling
a1 ool jgeb dl e 3
dadll 35l ¢ 39 e B
o) Ssbos (3 dmadl U p B
>

B3l A gl Ol 3y15Y s i) yest 2

S el Sgdo ol a e IS B il IS0 T Lede oy WU il 3 g i) Bnge Y Ss
) e
Loy Byls) Blialy cayp - 1.2
t oy Bylsl gy
B bl gls] S5 ay clazmliag AN 3Ny Bl asliny Slaglall aa n 5)Sae Ak & NI 315
Wl bl (3 and Aeemgald S Lo IS Sl 55k daadyy (199 552 20 amio e g | by e e il s
(705 2008 ) |6 503y 15 20 LSl 3y03) of ¢ 2 Cid
Gl ) e o 0SSy 0 (K Brall bt Q) Ll dglbl ST sl LA gl e Jais 201 5)00)
) adsd) Slesly Lol Slasl o Bmglll ) LA sl e OF of Ale gl of WSS (hes Jams O 053 3sdly
(Tt Q0T ) | il adlan ie @l pn W31 S0 ogld gy clan (gl
Laday 21 U1 g oo o Aa) 68y Comd Bl 8 po5 ) oldly Slel YW IS U e S 81 wdeg

e (3 LS oL 315Yly Sl 3] o eoly SOles) s OF 44

Sl 31sY1y Sy By1s) e B :(01) W3y Jgur

iy 315y eyl 3y1s)

.hjy\yé.ﬂ};ﬁ borog OILAS e agrly U b 5S75)10Y) @ psi5 blis — sl e BylaY) ﬁ Slaghee e Jeadly Condl SBla blis —

Mt Sy

123




aad) STl an we belaall ()13 skl Sl Y1 Jlad] ae Sudl — | e eyl Ootpadt gl g Bilomaal drys 34 Lo Sl —
aadly aygail Aoy ga) el By RSN AR Sl 3y (Soudlg e By D bl )3 Dus

L gy iell Jal) dsly dlas s Y - Y gty Jobnal) Jll Bty A g —

Ll iy W e 45 38y 305 - Age 8y dagg Ayl LB 1 nls Aedlng Alab 3yls) —

At ol el et ey S8y plar e —

g (3hond Gralr c)l RS iy 71 510Ylg Bl ) (3 e (33 Abe 3 Aggildl) Loyl 3 dagdad) Loy ¥1 By18) ldlane (201 4)aeie Oy Cin, 1yl
465
A e 3 Al e sladlly ad dgalae iU ) Oud oLV a)s) O ud e asedll o roly Bolasl s

Anme SlaY V) Jlasly sl Leasgie 3 onas a0VL 5)0Y) O
oY1 3y1s) Blual Lo

(00 e 2016 o) g U8 5 )1s) Colaal s
@S pls Bl Lo 2y gl Jl 3 Bzl (e Bjang Y1 e Joladd 1) sltazaV) 3>
calazstly dedlgll gl jolag sl e ddosll 303l g
Ol gif s fodlly Lesssy J5 oYl (sl
tlaactly 33V Jo o jlally Gl 51 Wi
Gl s a adgdl 8 Sl 2l e 3l Slaelull s
tleegdy oo ot 3l Bl 525 201 BT adblas ] 2
il elsly fass Slstes ] 4 sl Vg sV OLSW il o1V deasy pshes

YV V V VY V V

Syl 3y1s) Sbgrey 1S . 2.2

Sy¥l 8y15) Al 1S 1

ek b ldbil) ol ap U4
2 o s Sk 055 Lng (ol (Y1 el a5V pasy cioldd) gl 15V e Lol plas| B
(ay iy ) (o) (Lagdasd
arly OF Sa e ol aglal 1iay aslill SBeY) 3 il sl Plaglly BUal p3g5y slaain) 5929 oo Y P
R

(Lol leghl ddonts oo 0505 (B13 Y1 Sbgadl Jl (3 D) jaipss 3>

124




YL e e sl Yy JLasV) s s

Y e el LasVly Sl & anYI e Blas) e dlesl] (g dime Lalas Slis 055 OF D
byl 3y18) T Sl Lo
A Bsall ey

o sl) 3 asgdly dall] moly i 5oy o P
1Y e el Y olaldly Sl s |

(54 amir 2015 ¢ i)

(LA 3y olald) 20ty Gl Sllos & Slisno

(ol g 3 cgdly Jaldl dnl Cans

(oYl me Joladl) Bsall Sled) ] 2sidl SlMal) BUS pas
¢logll Olo)lall cnlalell plt) B il pue

bamylig (oY) Sled) s> Wlan) Wil wysilly Cagmtl] laglald o 23
AVl Oyl (3 s jdae Oless Slaghell 85 250id dgns

YV V V V V VYV VY

(07730 2l 2005 ) (g a1 ) 3 b of LS @) alsall ng
iy msoglly Jyotlly B ot 201 e Slaglan plas Sl 315 s 3] (JLaiVlp leslell 3>
S el Y1 SE o2 g Sodl Jo LA dste sasles (3 95 o0 d U SUasedly plll ooy e
¢iay) agarlsh
¢e13Y) Crrg Lerw Bl ) 0 1 a5 dedill 3ledl adels s B>
Ll o g slgl S3g ¢ Lasgry Olly a1 ablas 3£ 3yt BT UBSS winy oludVly ol o Gl
casllglly aazi¥1 3 O LSl
Biiy il e el gl 2ally aad) Sl e Lobie LS sty dio (6 gl 2 50 3 sue D
A3
Sl 8y18) e Caki2 § Bdsl) Dl Y1 L 2.3
DI Jol (3 ez (S el B ] e s 3B @ls) e bl e 20 g A 8)15] 3 )

YT ol BLass) — LY B il e

Bty Slaia —

o elgmly s — Lyt oLl A e

Lad) Sl — ERSS INPIRV TP

125



.a3lizwYlg Vh:.h -

eslaz V1 pslalls 25LadY) ool 2lST S pglall 0S5 g BT gz go Aty 1Oy Ll §y13) SV OLEN e ¢ (2016) plaily, oz - pual
A3 e ¢ AR Ol il Sl drel

o A 8 LAl n Bl e &M (3 el S 2aY1 5y05) e OF sy Jgd) I3 0 13

@ Ay (U slaxaly B doill 2 ulad) ST wogs sl £ 58y (olid andly Jeadl (3 Lalid ) Slel ) il

B (s &lad ol SEY sggr mogy sl pn S Jaby aSh S 21 648 Led o g A0V Al

solazal e Joadl 0z f V) dm b dle & npale il gl B jsoy sl blidy ey Lt o LTy

C)LA)T o éj L J:l t&@:—\jl\ g_,.:“.wi o9 éj w Bj«.;-| ..X;-TJ VM\} 5;\.@.@‘)1\5 dud>- e blad
b 5 b1 3552010 olegl Cilisl 861 B 1 CIW) yot1 — 3

She J& Al G bde Q\‘}Mﬂ .chj o C\.,r_\.“ \Mj c\.&\.«&i L} R»U\ ng\g\ 74.2.5\.:\.:5\ Q\fj&j\ e Bu\}b \.«.:...2}5 Kj& e
s 58 e Al Al jane | Bsddly ) s OF Y] sl jshadly Goadl wpd oF e 140 38 e o b
ool Jl cd;))\-b‘i“ JL Jf\ﬂﬂ\ oda 8 3% A8 g 09 ‘jo\.,,;:.ﬁ\ L oda L;Ld\a.b: N aa Q.J\.EATJ [PERIRWESS Cnns 9

A 1 3 Lo g i ) e 5T o)

heep ) LS ey e oll s Lblady B (3 1L iS72) oo thedy 355001 Ol cayadl L 1.3

. (:s//www.amnaymag.com
I gl ety W dap)

G IS o 352 Byg0 Baet e T 20T5 ai V) Pluy (ki pe o) depiab sy 8505 cile

By 8720 gaad | 4315y 2y ied cnd BT (6T GVps JLle 1.2 gy gly Lese MW @ 5 a2l olaslay (el

(P b 32 BT OLasT & LU olald) 1 e el e i) ey cdoypdl 3 3SR gl 405 sa g Dbl OIS
Osbysze jolsesl 8 AliaY) £ud doadll ods G 2518y

Clideall ol 3 b slud 34 . o

Cad 1Y sl LY 2ol OLLIL a8 6l aai oV s 3 Jen BT s Lty iS0E e O Lo

oMl b aal) Lgpad did> e (iSO Y il WSy oV sde 3 wlide)) e ) eyl ¢ ook

Olad 332 9n Lee Ao Gad o calel BT A0l SIS2) (aY Bl L By e 4 cld L ag LSy llaall

2 Ayl o 18 05 O S8 T () e Voo e 8 1) sggd Lol e ailes s 6 555800 06 s s
OV Busbans (25 5LU0 Sl 28y ud 20 Lol ey BBllll wllagy ol-dlly LAl oV (3 4,

126



ddsudl Aol 8 Aoz Syl -

s Loxs Y adend) dad e 042 caly Gz Sl (1) doyed) Lpxa 5 desls Bay dnl Lusg s
S 3012t A8 gl cd (ol ey (B e A2 Bae farg 3572

bedigd A gund) dagdl) 3yl (1) ) JS2I

Toshiba

Share price (¥)
1200

1000

800

k

600 (7
5

9] ®
o "o
o i N

2006 07 08 09 10 11 12 13 14 15 16 17

400

(B3 oo B cleol A2 Lag 2l ((2017) (0.5 ¢ puaal

2015 2012 2006 iz Jos (Sl o adosS bt i) IV Cony Kty cazidl 15 aSal) da 1)

W Lt et Y1 S ST ) el e 856 A58 Ogpand bl el o 61 (2017 112 )

Ly GOl S e Aale Slelrly Aasvs B3| 598 L bt 502 8 pselly Bl 3 Loy Bdgnd) Lned e

Ciazy s b a3 Olui b 3 iy @l e pn L Baelew Sl 2y (b 3 Loges L gl g JU
Agdlizs

by 850 o dygpd) Lank S8 Jolde el SLulSail 3

(ol iy Nlelie sae ety o 2011 2 SUU o s I el e apdl Lacd oS5 Jelin )8

LLL Melin 50 AU a5 ol U] 2vpsd! (3 S 3500 s G (Lot LBLaT O3l 5l SVl (o

9 sty S8 U1 (3 ooz L ST ISCa Rged) Dokl dslioy (g9l plladll e LaslazeY a5l o3l cadle ¢
S s L Al (3 el g 8 Bplas Aajl 4l LU Al bl 06 2011 a500 Lo )8

: B dajlg sbigll - A

g ctxj\ C:JL:L«_C L.,ST G:..,a:‘” Qbﬁwj ldze ‘_;& \.&ra;- up_é Lo.cﬁ C)LSJ;.U Jf\..&l\ oo .Ag.ﬁ.xj\ Ujjjf ;ng [V
Ll s hld) dslio 3 Al BBN (3 il Yan ud Com colnnlly bl Gl Lo oAl Cllll il e
Al L) s Al 2 O3l 52 pe e MV Lot LS BT ol o bl 81 e

127



Skl el ga aSall aie gl s 2l 3 il o OF G I Al ) Lajenaly (2022 pann 2> BB e
gV el 2024 i 2> Vs 0ade 545 jlamal pzw &l e AW ¢ o Gl 2 U,
a5 iSOV ) ) 3B wbalel Jof U ol @l sbgl s 08T Ll aslis 3 als Il 6 3 Laidl sy

.(https://move2turkey.com) LSl u.?\}iylf

Lt zo s W Leaafl 5Y Slel Y1 r Alest 3520 el il AU I Aap) 3y0s) 4,48y At JglH1 - 2.3
:(https://www .alaraby.co.uk

(https:// alaraby.co )g;”J

ALl e bais dgales ¢ STl Gl e e 0 sl Ll LS5 ¢ o (Y GO et e el -

How2ly demlfnly sy gl > Ogyp o2

¢2020-2019 3, ozt g il USal) g dgald i -

3 Mes id ) el ae oo e (2020 55 @ Lt s alel gl un B3 ) ) cdoy —

80 3ylsf anady (b gy (cyseadl il

:(https://Www.aleqt‘com.”)_dju_\ e L,mj _@)

¢Sl 33 ) aSal) 3 W sold)l caas G S22 Lo 2 A6 5ad e feddl -

¢ gl Sl s8] fw (3 &Sl LB Sae e dslall -

Bl oz e Wy Leds 855 3 LU ol Bl b s mien g AR gag G WS e (3 el -

¢ o) JMazaY) o S 2l Gsnl

(sl elall anjl day JUBUL Camseald dadll ISl 85 Lo faall —

alad) 2B 8 sl @) (el Aed 3 ) ekl g Ao LBV agen Ul e Lol -

A el e 5uill G Sljglns

Aty 858 S & ly (S el @l BLL) ISRl AaSie (3 a3 i Sals] -

w2y 5 S Bl gl by e el o Bagdl olasdl pls e ekl asiall sl [ Ses sale] -

il e O 093 wslbsial e 0sibill San 3 asseny S e W pla mogy kg RaSp BLE
Ligl b a1 e lalad) e 5,35 3UST 8513 Godmed (g)3V) ol s o Jasd) Gy Mia ST U0 e

Gl Y Ll sy AW b Al olibdl aoy (Bl B LW Wigd clidly lable Ly Ladlgouny

Loy o 35,0 Sloshes clag] jlaeVl pm 35200 @ds T 5] GhazaVl W macsy dawsll OLS) dne aid gl 2l

il SVl ode dn g0 Cpdy Lapale sl @) 3lely S o2 Lgio Lmw ()1 (oalid 3l lel Y1 Calit

oF b e by W Al we gy BLsly Lendbse 05y WL e b ga L e dly ) ez I

bsl 378 T U e g BB Al (sl el a1 e B s

128



Ao 23

) Sl e ala ) Jeogd) @ anll IS e
) il 0SSy (algs s sy 05T 3) (WBlblas il 5 ne alel Ciyy R sy Jlas 2V it -
o Jekadly Ll slaaz YY) ch.p) deewgl) e Y il Olawn ded Ly bl sae Slasll axly —
gl
308y gl (3 Ol BAd (Bas (3 sLd Rias 05T (il diey ud BT Ll ailas sum oYl s -
Lgrary LagSeg Lo iz
J o) et 5L a9 2l Sl e beladd I slaaza¥) o Jons BT Lol 0 Sl 3)15Y Olaal sue Sis —
oleY) g8y o s foxs &l
iblee 3 R Sl ) e sl YT I Bgrle Gidy L lE 3L 3 bl Slegie sas e D) 55| pos -
Lgd> g J.’-JJ.U :\.A))M\ Jfl.wjj\j ] By c\ﬁ)b‘g :\.l&wb IRINEY ucjby\ o G B LY \.Cb gLl Jf\.&l\
)
Mg a1 b all) Slshil a2y coobin (S B)1s) aing 201w oladl 2487 B OF e l) (0¥ S -
eblas eneVl b mady ds sl OLSy dner L2 ) dld sl 2 Y1 Ll
cois Mgl ns U513 92 b o Wil o 3] Ll LealS i W) Sl e Loty 3508 o —
B3le) (3 ey (ALl sl Bjpo gty Sl i) ST gy AW A1 3 as Lo ke sl doeiady i
Sl 3U e Lelte cbgll o el i @ BB S B e e s G s Ll s s LY ASCs

opall el (3
5o sobazeY Lgis Lo )i adlisdl =10 (3 dedly cilS” Wlsla] siay Lalidy Ll Blgmza) Loyl 3578 ol —
LSy

L oo g L)l a5 conls LT Ste dond camdy ) A0gY) Baby 50 Las Aogitey ik Slelr| o b BS0 dexed —
Loy Wl coow @ ol Ll it 3] sl oleldl 8Y cliis sas plaly W 21 agalse (3 atle
G sbglly (I e LB OLgg ODelin LexlsY a5l blas 3 31 dlly QLU &) ooy gl IS Bl o o)1
Lapalad g al) AW sl 3 Jle Y el W il 3 Sd b e adsls (5T Ol Al oags
1o 5l

I ol wzy @ L] hogll it NS
) 513 Bl Sl (3 aliy 5 gt (S las o los 6V adl slaazaVly adt Lol 28] —
sl Ll 05 i 3 A9V womgly Bt s 800 ol 51 et 8 -
A E G L Gl B rn ) pale A STl e hexaNI -
Aol Ll aogg w6l JlesYl anlis oo e gy a1 clyl S 3,506 5.US O3 atlaz s3l8 |Sas -

129



B30 et (3 pale Ly oeeall dashell Jlasly 2091 abais 3 peY) Jilgy Aengll o B lasYl oy 51 -
Aed edanll 485 55le)y dus gl
Eoudl BBT
QWSS 3wl C,'p\jh o oRn L £ G b I
ApalamY) i b 2V s> aid (3 Il B -
3] G sl LY B)ls) (3 L) s —

ol A gl Ol §)lsl lBgre Cali —

e M Al 4

i ) A3l /Yo

(S

Ageedl d el L O Lo (oY1 an bl (oleVlg 231 (1999 jpas (ool L1
tolg,bYlg ol SUL L

Bt £ pole 0l)pS3 Ao bl ety deliall Slawill a Sl SV Auls S Al 3 a1 Jlasl (2009 g s - 2

A ki ¢ (g Al cpeloa V) pglally 2LSY) pskall 28T 0 )1l s

serle ((2012-2000) 1358 GlY) a5 Galld 205Y 283 315Y 12 sl Sl 8)1s)y 2! Kbyl 2013 ¢ sste Obae a2 3

celnkadic 5 Y dmal iy sY) pslally SLaBN) AdST ALl sl (3

B5L (3 oSS Ay bl (Bl Bysea (3 Bl dde las] S3leY Al Wl 2w & oY 53] 2008 Juh s de Ll - 4
R ayjl\ daal> (ol agf‘@u“i\

polally ALY pskall ST AIY) kel 3 01583 By bl (Bisggn Bl tolI il 515) (3 @S 0L ge 2016 pladly ez L5
A Ol il S ol dnels celenY)

Al @l auly> :2003-1990 2591 -l B anY 2l auls 1B $bs adsll a1 . 2017 Gy b o 53U pliv dez .6
03 a1 B nalo cashally OV AT (il pslall (3 e

Dy ¢ ol Lol Leddley 358 olbble 3 S ) spe ) Sl 35l5) bl 20090 JW ae ez sl sty 7
ERCVICIE TR WA W[ I P E X IS W[ WU W Y PO B e

) 38T ) 3y B,k AR 3 saarle (ades A 3 AW e lall 3 dededl Sl 3yls) wlllaze (2014t 01y aa,y - 8

.tg_)}»' 6‘}‘;\/’} a&ﬁk}-

130



AW ) Jam ego @ Ryl Bl Bypeadl & pl) W ded) e (3 WY1 815Y e jpas 20150 dugdl e o, - 9

e el il AdS a5y 303 i) (3 ol giS3 g bl

oo le Wy coplands (3 sy 2ol G U1 836 s gy o E)15Y ampill 1l SlosY1 s ¢ 2008 (gghdall (a2 5355 - 10
s Al ol sl (Lall L) RIS R I5Y1

gy v

@Sl Al ¢ Sl Oldl e clael e e oY aedilanal auls 1)y oY epis bl (i) 1 20100t - - 11
LUl (@3S amalar 3LV 5y5Y) 3dST (5 aus)

ST Al eSS a3 OLLE sdsa e i oY AL auls gV gls) e 3wl 53l 1932016 (Olske s M3 12
QL) (S il alasVly 55Y) 2l 2016 34saadt (12 aic 2LVl a,15Y) aslal

OR[N
http :s//www.amnaymag.com,13 :45,24/01/2023: L)1)l e Y& csluol a2 (O.5¢ V) sy Loy anif - 13
https://www.amnaymag.com: syl e 35 «sbol 12¢(2017) 0.5 Loty 2l . 14

2023/29/13:12.01 ¢ https://move2turkey.com o))l e Maco.s (360 a5l . 15

11:26- 2023/02/01 . https://www .alaraby.co.uk el e OB 1050 a3 Bimes (Ledg anil L 16
2023/02/01 (14:14 " https://www.aleqt.com: sl e & 0.3 aslasV sz i il - 17

List of references :

- Books:

1- Adeeb Khaddour, 1999, Media and Crises, first edition , Kingdom of Saudi Arabia.

Memoirs and dissertations:

2 - Hamel Mahdia, 2009, Communication of the Crisis in the Algerian Enterprise: Case Study of Units of
Industrial and Service Institutions, Doctoral Thesis of Human Resources Development and Management
Branch, Faculty of Humanities and Social Sciences, University of Mentouri, Constantine, Algeria.

3- Haya Adnan Ashour, 2013, Political Dynamics and International Crisis Management: The American
Management of the Iranian Nuclear File Crisis as a Model (2000-2012), MA in Political Science, Faculty of
Economics and Administrative Sciences, Al-Azhar University, Gaza, Palestine.

4- Hamed Abd Hamad Al-Dulaimi, 2008, Crisis Management in the Globalization Environment: A Case
Study for the Reconstruction of the City of Fallujah in the Republic of Irag, PhD thesis in Project
Management, College of Economics, University of Mosul, Iraq.5- Mohamed Boulkassaa, 2016, The Holy
Qur’an Approach in Managing Various Crises: An Objective Study, PhD thesis in Islamic Sciences, Faculty
of Humanities and Social Sciences, Abi Bakr Belkaid University, Tlemcen, Algeria.

6- Muhammad Saddam Fayeq bin Tarif, 2017. The International Crisis and Methods of Managing It: An
Analytical Study of the Crisis of Iragi-American Relations 1990-2003: A Case Study, Master's Thesis in
Political Science, College of Arts and Sciences, Middle East University, Jordan.

7- Raed Fouad Mohamed Abdel-Al, 2009, Crisis Management Methods for Public School Principals in
Gaza Governorates and their Relationship to Strategic Planning, Master's Thesis in Education Fundamentals,
Faculty of Education, Islamic University of Gaza, Palestine.

131


https://www.amnaymag.com/
https://move2turkey.com/
https://www.alaraby.co.uk/

8-Rahaf Marwan Ghanima, 2014, Requirements for managing educational crises in secondary schools in the
city of Damascus, Master of Comparative Education and Educational Administration, Faculty of Education,
Damascus University, Syria.

9-Raneem Samir Al-Yousifi, 2015, A proposed vision for crisis management in general secondary schools in
the Syrian Arab Republic in the light of some international experiences, PhD thesis in Education -
Management and Direction, Faculty of Education, Damascus University. 10- Tawfiq Muhammed Hussein
Al-Tirawi, 2008., The reality of crises and proposed alternatives for managing them from the point of view
of the leaders of the security and civil institutions in Palestine, a master’s thesis in educational
administration, Graduate School, An-Najah National University, Palestine.

Magazine:
11- Hamid Jadalawi, 2010, Karal Halfaji, Causes of Crisis Emergence and Management: Investigation and

Research on Sample Opinions of Members of the Iragi National Assembly, Kufa Journal, Issue 5, School of
Management and Economics, Kufa University, Irag.

12-Philas Hussain Alwan, 2016. "The Role of Position Leadership in Crisis Management: An Analysis of the
Opinion of Decision Makers at the University of Tikrit." Tikrit Journal of Administrative and Economic
Sciences, Vol. 12, No. 34, 2016. School of Management and Economics, Tikrit University in Iraq

Internet website:

13- Toshiba Crisis and Bankruptcy Risk, ASNAY Magazine, citing the following link: https:
s//www.amnaymag.com, 13:45.24/01/2023

14- Toshiba Crisis, (2017), reported by Asnai magazine citing the website: https://www.amnaymag.com

15- Chip Crisis, DN Quote Link: https://move2turkey.com January 29, 2023 13:12:01

16 Toshiba Crisis, Al Arabi Al Jedid newspaper, citing the website: https://www.alaraby.co.uk February 1,
2023-11:26.

17- Toshiba Crisis, "The Economist magazine quoted the website as reporting. https://www.alegt.com
February 1, 2023 at 14:14.

132



