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Information and records governance in institutions and corona
crisis
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Abstract: The Corona crisis, caused by the emerging corona virus is the most
difficult in human history, it has paralyzed the economy and closed the
institutions, and within two months it became a global crisis. In this research we
highlight the basic problem related to information access, based on the historical
research method. The results show that Information Governance relies on the
records management system underlined in the international standard 1SO15489, is
the most important ways to improve the performance of institutions. Thus the
researcher recommends promoting the practices of Information Governance to
address all organizational crises facing the institutions

Keywords: Information governance; Corona crisis; Records governance;
Records management, 1SO15489.

Résumé : La crise Corona, causée par le virus corona émergent, est la plus
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difficile de I'histoire humaine, elle a paralysé I'économie et fermé les institutions,
et en deux mois elle est devenue une crise mondiale. Dans cette recherche, nous
mettons en évidence le probleme fondamental lié a I'acces a l'information, basé
sur la méthode de recherche historique. Les résultats montrent que la
gouvernance de l'information repose sur le systeme de gestion des documents
souligné dans la norme internationale 1SO15489, est le moyen le plus important
d'améliorer la performance des institutions. Ainsi le chercheur a recommandé
I'adoption d'une gouvernance de l'information pour les crises organisationnelles
auxquelles sont confrontées les institutions.

Mots-clés: Gouvernance de [I'Information; crise Corona; gouvernance
documentaire ; gestion des documents administratives ; 1ISO154809.
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« The activities and technologies that organizations employ to maximize
the value of their information while minimizing associated risks and

costs ”
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" Information governance is a strategic framework composed of
standards, processes, roles, and metrics that hold organizations and
individuals accountable to create, organize, secure, maintain, use, and
dispose of information in ways that align with and contribute to the
organization’s goals " ARMA(2012).
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