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Abstract : The aim of this study is to clarify the nature of the tourism public
services and their role in activating the tourist quality scheme which is an essential
element of the national strategy for the tourism sector and the privileges it offers
to the tourist clients and some directorates of tourism at the national level and
clarify the relationship between them in serving the sector by highlighting the
validity of the communication policy followed. We conclude the study by looking
at the model of the quality scheme of French tourism between theory and
application and its relationship with the tourism quality scheme in Algeria. In
order to analyze this study, the applied method was used, meaning a case study
methodology based on the descriptive method of observation, analysis and
description of data, statistics and against some of the officials of the sector,
whether at the national or local level. As a conclusion of the study that the
tourism quality scheme in Algeria did not succeed and did not achieve the desired
goals due to the shortening of public tourism services in its activation and the
incompatibility of communication policy

Keywords: tourism quality scheme; tourism service; tourist sector ; tourism
policy tourism ;tourism privileges.
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1 -Ibid, p 173

2 -Stefan Bartl, op-cit, p26

3 - plan qualité France, op-cit ,p174

4- république francaise, le portail général des entreprises (PGE), op-cit .

5 —chiffres clé tourisme2017voir le sitehttps://www.entreprises.gouv.frvue le 22/01/2019 a
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29/01/2019 2 00 :34



https://www.entreprises.gouv.fr/
https://www.entreprises.gouv.fr/

99 - 84 iaiall ¢ 01 23l 10 sl A i) dpal) 5 SLaBY) Alas

G s Ol e slezeVU Wl 2y 3 Jen sl ekd) gl cRalall sda 3 Uhers)
Syed! e Bl dsliall g amld) 3l wlilax)y Sllaall Coy 5 by dl>dW et
OHBY e el Ablis Led g0 o) amad) Lo madad) dslially Ll i ae g sbll
B @ Ll ) olodl ol o & dl Jpodd Vise 12 Losae 5 Al o 20gaz )

Syl

D olas il e

il L) Sl (nd e Lemy Jb @A) asLad) sapd bz O LY 2040 F
Ry

Aol Gl Sl sl Jor 0 ¢ Bl laall (S8 Gl iy Sapbl Bl e Golas O]
1130 ~2000 (sduisdh pgn J 3 3,55 Caiaad) ulak Comid ¥ g byl 3525 ¥ 3001 L
T G 1289 ¢ goz o 3305 2 688 et 2017 2 (3 U 9 2lx] Blos doy ot
ol Llsl) 3 b b Gwis 446 aobs dge 10695 oy 0 ady 90 53.37 as
Bhos Ay ) A 3 ALl B3l bl AL e S g M dhts i A 5 Y0417 2
g6 bl s ol agr o0 A3 Bl B 20 £l R dorgy Y IS aylae)
Gl ST sl bz iy sl (0 3 S JKa] 4 ¢ bl clalad) () aeisl
L g (3 Jalosd b pie ks Lo 1oy ¢ il 28N 9 Zubgl) Lgsad aonzd) IS Lades 3
AW 3 @ aols LoV Aol e e ade g0 Al Blil) B Ll Sleddh B39 S Jg
ke bl Gbbed) il daged) Eell)l oladl ol wod &
e SUSe r Gty bl Be (adE ae SN b el Bl ed A
SEL 2017 miw oldane G5 e 25 5 ¢ Rlod) Bengend) Sladsd) jenl) el (6 Loz
el a8 aileie 153 5 ~Ldl st aalaie 225 Gavas ¢ 5 ( Yy ol oy bk 41
S o i) s o ey AU Baldll s g ALl YIS sae (3 8Ly

539 b2 3ot o A Ledl AILatYl dulad) op ddlas] A5 o3 B dla ) ds il
(A AL

SIS ad 5 ¢ el B5VsH Slpall pdlel 093 Bl Sy e Ll wF LLEYI Bles OF ud o Lt
Cb o amlie pds ¢ BV Dl (3 5aee 9 Los Sl e L o Sl Yl (3 oyl
Ay Dl Bl o J e Sl OF Jsi WL 5 gbosl) DI ST e dast de 3540
Wl awld)  ailax] A5 ol @M doy ¥ 4l Joi ade g Lkl ¥ e 3 L
.ww\:\,@u\wgﬁ;q&)‘a}t,ms;}kiju,;@g\ L L)

@ Al 359 b2 g dsgenl) Ll Sladl oy Ailas] BN 93 T dls aal) 24 F
Y

d) 3l Sl gl sl julas sy shed) 2000 2w g3 11 )50 130-2000 sdadt oy bt -1
2000/06/18 (3 2,5 35 3 a5 A1 I3 by 5y (3,



99 - 84 iaiall ¢ 01 23l 10 sl A i) dpal) 5 SLaBY) Alas

A g5 dn o ) 5 Al 5 WSS gn agenll d L) SLdd g5 OF A4 g
e 5 8 Sl plasa] putal Ly cieosl) B0 Juus 9 20 )i S8 3 e ST B lesl)
G5 ol 3gm U3 (3 ol 5 SLY ST (3 LB et el g B3 b2 el s Lzmslee
e JS @ e gl jLE] pde (3 ) el 5 22! JNL YT pae g Skl a1
el il 2 3 o S el A G Rl Wil s gy o

Lbsll Lass 3 aledl Gpogandl losl) a5lax] Y5 33 T 2o anl ) £ i)l dms w5 ale
AL ALl S5

Wlog dhlill 5 oS o lede hamall UL 5 Olball WU an : geiBle 5 @ildl =3
Pl oDy

3 e W b g anldl (oMeYle et Gzl 3 Alzedll Buganl 2Ll leady -1
L) sgr bbaz glas

¢z b 3l Wpals ) ASlaY) Anladl G5 o g AT 3 ey d B2 el iy -2
BLAN ] g Tnganl) B L) lodosd) Aty 5 2oade) duslond Gl plab iy -3

Dl domgy ot Al b g Rabine i (BSYS ALl Sl Aol ALl 315 e —4
Sime o LLZY) 435) o2l g 2t ) Sl gl amy Eotic Ll Aol olilas>Y1 3
¢ Leol] 2N Sl Ll O3] O 3135

Bl B30 L2 oleh 0 (S 5 Jeal ) 24 B led) bl o =5

38 o585 3 gl 5 DLl e DoY) 5 gaill s ol @l Ll ) JST M Y -6
(Jnio 5 02d facbook Clam of adlse Sl o) 2~

(B oSl s (3 3155 Y Bl sl g 2l =7

¢ln) OVRE A2 8 deL) ager bk gl |-l -8

B &) Jslaad) ol slax] Gib e pladl) adem @l @I e Bpped) ol slae] 2 -9
¢ el 3L e Ll Caladl) s

(Gl A & g 3dine DU 5 e e sd ) il 8354 Bl 2 1 ~10

o IS L 3181 i ) asesdl G s 11

¢3S S 8 e B asnad) s S sl Ll (3 bl —12

Ol gl —4

W) bl 3 el S

yshte 2SS il Liliyly Bengpanl B lod) Sleddt o 50,0 —1

cnbelally gUaill dom)lh) FLall IS s 2k Sl oS 5 il 2l BJla] Al pdans =2
Cenganl) e lod)d SLAd L oY) 5 gl B bl Sl G Aol By Wy £Lii] 89,5 =3
¢l plad e k) SLslam Y1 @l )5 dmgl) ALl slas) -4

(Bl S LS Bhes 2L 3y9,0 e 8394 Lol 35 & Vol ALl Sligll al =5

¢ 3 Slord oS o Ll ot B L) (i) g ) 3l B3l 80,0 —6



99 - 84 iaiall ¢ 01 23l 10 sl A i) dpal) 5 SLaBY) Alas

G342 Be) Oy dld) B35 b2 >l Ll By 5 =7
bl b e lanlin 5 s Jod el 5 alod) 5354 bl Bl 3 s Bls] -8
i) 5 sSA 1loal 59,0 ma gl
o)l S V) A A s sy Lol (3 b il 35800 oss =9
AN —4
et 3 1S 95 san)) doLdh Sledsl) OF s aaladl ol (3 sbials Lo S

ingll gyl Labsead) dudd Sl ) e 2Salns iy ) L) B39 b2 gl
ol d Laad Se ¥ e QU el 3 dols Gobd) mgie (3 bl S3leY a4 g L)
U Al (S Y g Bl @l e bl g ool 2l wtlo 5 (ol Al eST Lol Sl
Sl I BLoYL Las Y E C»,Jwiu
e e iblall g Bl e (3 Rus g delie OSU Beagenl) B Ll Sl yslan plassYl 59,0
ALl s (3 el SIS alally i asls adlas] dls s

bl foads 3 B Sl S Jlamia] w3ly g 839 ket (T OUT (3 ol S Szns

DelM -5
e d) g Al 2R

1. république algérienne démocratique et populaire, ministere de 'aménagement

du territoire de 'environnement et du tourisme ,schéma directeur d’aménagement
touristique (sdat 2025y, plan qualité tourisme Algérie,2008
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4. site de la direction du tourisme de Tizi-Ouzou, plan qualité tourisme |,

http://dta-tiziouzou.com,
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21. Plan qualité France, tourisme de A a Z direction du tourisme ,voir le site
http://cdt64.media.tourinsoft.eu/upload/plan-qualite-france.pdf,

22. Stefan Bartl, Le Plan national Qualité Tourisme 2003-2010 Mémoire

professionnel présenté pour 'obtention du MASTER PROFESSIONNEL "TOURISME"

(2e annéey Spécialité Gestion des Activités Touristiques et Hotelieres, université de
Paris 1 - Panthéon Sorbonne, 2010,
23. république frangaise, le portail général des entreprises (PGE), qualité tourisme

https://www .entreprises.gouv.fr/qualite-tourisme ,

24. chiftres clé tourisme 2017, voir le site, https://www.entreprises.gouv.fr

25. chiffres clé tourisme 2016,voir le site, https://www.entreprises.gouv.fr
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1. People's Democratic Republic of Algeria, Ministry of Regional Planning for the

Environment and Tourism, Master Plan for Tourism Development (Sdat 2025y,
Tourism Quality Plan Algeria, 2008

2. .Website of the Ministry of Tourism and Handicraft, https://www.mta.gov.dz,
3. Order N°. 09-01 of 22 July 2009, which includes the supplementary finance law
for the year 2009

4. site of the tourism department of Tizi-Ouzou, tourism quality plan, http://dta-

tiziouzou.com,

5. Presidential Decree N°. 12/415 of 11 December 2012 includes the ratification of
the African Charter on the Values and Principles of Public Service and
Administration adopted in Addis Ababa on 31 January 2011, CCP N°. 68 of 2012,

6. Law 03-01 of 17 February 2003 relating to the sustainable development of
tourism, Official Gazette N°. 11 of 19 February 2003

7. Law No. 99-01 of 06 January 1999 establishing the rules relating to the hotel

8. Executive Decree 16-06 of 10 January 2016 containing the organization of the
Central Administration of the Ministry of Urbanization of Tourism and Handicraft,
Ofticial Gazette N°. 02 of 13 January 2016
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9. Executive Decree N°. 10-255 of 20 October 2010 includes the regulation of the
Central Administration of the Ministry of Tourism and Handicraft, Official Gazette
N°. 63 of 26 October 2010

10. Executive Decree N°. 10-257 of 20 October 2010 includes the establishment
of the external departments of the Ministry of Tourism and Handicraft and defines
its functions and organization, Official Gazette N°. 63 of 20/10/2010

11. Algerian radio website, http://www.radioalgerie.dz

12. Framework of the tourism quality scheme of the Ministry of Tourism and
Handicraft

13. Deputy Director, Directorate of Tourism Quality Scheme, Ministry of
Tourism and Handicraft,

14. Tourism Inspector The Tourism Department of the Department of Tourism
and Handicraft of the State of Algeria

15. Inspector of Tourism, Tourism Department, Directorate of Tourism and
Handicraft of Blida State

16. Inspector of Tourism Tourism Department, Directorate of Tourism and
Handicraft of anaba State

17. Inspector of Tourism Tourism Department, Directorate of Tourism and
Handicraft of Tizi Ouzou State

18. Inspector of Tourism Tourism Department, Directorate of Tourism and
Handicraft of the State of Setif.

19. Tourism Inspector Tourism Department, Directorate of Tourism and
Handicraft of Tlemcen State

20. Inspector in Tourism, Planning, Tourism Department, Directorate of Tourism
and Handicraft of the State of ilizi

21. Quality plan France, tourism from A to Z direction of tourism, see the website
http://cdt64.media.tourinsoft.eu/upload/plan-qualite-france.pdf,

22, Stefan Bartl, The National Tourism Quality Plan 2003-2010 Professional
dissertation presented for obtaining the "TOURISM" PROFESSIONAL MASTER (2nd
yeary Specialty Management of Tourist and Hospitality Activities, University of
Paris 1 - Panthéon Sorbonne, 2010,

23. French Republic, the general business portal (PGE), tourism quality, see the
website  https://www.entreprises.gouv.fr/quality-tourisme,

24. Key figures tourism 2017, see the website, https://www . entreprises.gouv.fr

25. Key figures tourism 2016, see the website, https://www.entreprises.gouv.fr

26. Executive Decree 2000-130 of 11 June 2000 concerning the definition of
criteria for classification of hotel establishments to the levels and conditions of the
Official Gazette No. 35 of 18/06/2000.
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