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Summary:

The research aims to show the application of quality
management system in economic institutions, This is because the
application of international standards for quality systems and
obtaining the I1SO certificate has become one of the necessary
requirements for business men, Accordingly, the institution should
provide with the goods and services high quality in order to achieve
and maintain its competitive position in the market, them
continuity, and survival, this is to enable to enter and compete in
new markets, we took the Algerian public economic enterprise, the

institution ALFA PIPE as sample study it.
Key words: quality, total quality management, total quality management system, ISO.
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