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Abstract:
This study aims to analyze the impact of digital presence on social
media platforms in attracting customers to home appliance companies in
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Algeria. To achieve this objective, the descriptive-analytical method was
adopted by developing a field questionnaire distributed to a purposive
sample of 228 consumers. Data were analyzed using a set of statistical
techniques, including Pearson’s correlation coefficient, simple linear
regression, and ANOVA. The results revealed a statistically significant
positive correlation between the level of a company's digital presence on
social media and its ability to attract customers, with a correlation
coefficient (R) of 0.54 and a regression coefficient () of 0.84. The findings
also indicated a noticeable disparity among companies in terms of digital
engagement and audience interaction, reflecting differences in the level of
attention given to managing the brand's digital interface.

Keywords: Digital Presence; Social Media Platforms; Customer Attraction;
Home Appliance Industry; Algeria.
Jel Classification Codes: L86, M31.
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