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Abstract:

The aim of this study is to explore the role and significance of the
extended marketing mix in enhancing competitive advantage. After
collecting data through a questionnaire distributed to more than 80 clients
of the bank, with 50 valid responses retrieved, the study employed the SPSS
software for data analysis.

The results revealed a statistically significant relationship between the
dimensions of the extended marketing mix and competitive advantage.
Furthermore, the findings indicated that the process element plays a crucial
role in enhancing competitive advantage.

Keywords: Marketing mix; competitiveness; banking sector.
Jel Classification Codes: M31, M21, G21.
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