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Abstract:

This study examines the gap in e-commerce adoption among
consumers in northern and southern Algeria using the Oaxaca—Blinder
decomposition methodology, aiming to disaggregate differences in
satisfaction with the quality of received electronic products (the dependent
variable) into explained (attributed to demographic and economic
characteristics such as income and education) and unexplained (related to
behavioral or structural factors such as e-trust) components. The study
utilized a purposive sample of 312 respondents (160 from the north, 152
from the south), with data collected via an electronic questionnaire
comprising three sections: demographic information, e-commerce
purchasing behavior, and experience evaluation. Linear regression results
revealed that delivery quality is the most significant determinant of
satisfaction (coefficient of 1.591 in the north and 1.675 in the south,
p<0.001), while trust and income had minimal and statistically insignificant
effects. The Oaxaca—Blinder analysis identified a small overall gap
(0.14375) in satisfaction between the two regions
Keywords: E-commerce, Oaxaca—Blinder, digital divide.
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