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Study of the Impact of the Local Council of Fayfa Governorate in
Jazan Region on Achieving Quality of Life and Citizens' Satisfaction
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Abstract:

This study investigates the impact of local council performance on quality
of life in Fayfa Governorate, Jazan Region, within the context of Saudi
Vision 2030. Using a descriptive-analytical method, data were collected
from 360 randomly selected participants through a structured questionnaire.
Results revealed a statistically significant positive relationship between
council performance and both quality of life and service delivery. Overall
evaluations of the council’s performance ranged from low to moderate.
Notably, satisfaction was higher for healthcare and education, while public
transport and sanitation scored lower. The study highlights the need to
improve infrastructure, enhance communication with citizens, and adopt
data-driven decision-making. It also recommends institutional development
and citizen engagement to support sustainable development in peripheral
areas.

Keywords: Local council, quality of life, service quality, Fayfa
Governorate, local administration.
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