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Abstract:

This study aims to analyze and evaluate the role of artificial
intelligence (Al) technologies in enhancing operational processes within
banks and financial institutions by examining a globally pioneering case:
the implementation of Al by JPMorgan Chase & Co., one of the world's
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leading financial services firms. The findings indicate that integrating Al
technologies into the company has significantly transformed operational
processes by enhancing efficiency through task automation and improved
resource allocation. Additionally, the analysis of various Al applications
demonstrates high levels of efficiency, speed, accuracy, and effective
automation of core operations.
Keywords: artificial intelligence; artificial neural networks.
Jel Classification Codes: C88¢ L86.
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