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Abstract:

This study aims to highlight the importance of digitization in improving
insurance service, by focusing on the role of the e-recours platform in settling,
claims files for the car insurance product. The descriptive approach was used to
reach the results of the study, and to achieve the objective of the study, an
electronic questionnaire was used and distributed to a sample of 119 insurance
agencies in Algeria that use the plateform in settling claims.

It was found that the e-recours platform has a role in improving the process
of settling claims files for the car insurance product from the point of view of the
insurance agencies in the study sample.

Keywords: Electronic platform; E-recours platform; Car insurance; Claims.
Jel Classification Codes: G22, O21.
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