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This research aims to identify the impact of digital transformation and its
role in modernizing administration and improving public service at the
municipality of El-Afaron, to achieve the objective of the study, we used
the analytical descriptive approach and the questionnaire as a tool for data
collection, It was distributed to a random sample of 74 employees at
El-Afaron municipal and the data collected were analysed and the study
hypotheses tested by using the "SPSS" programme.

The study produced a series of results, most notably a statistically impact of
the technical requirements dimension on improving public service on El-
Afaron municipality, as well as a statistically impact of the human
requirements dimension on improving public service on EIl-Afroun
municipality.

Keywords: Modernization; Electronic management; public service; Digital
transformation.
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