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Abstract:

This study aims to highlight the effective role that artificial
intelligence "Al" applications play in insurance operations, while clarifying
the advantages offered by insurance companies that adopt these advanced
applications within their activities, in addition to highlighting the challenges
that hinder the adoption of these applications in the insurance sector.it
presented the size and development of the use of artificial intelligence
application in the global insurance sector.

Through this study, we have concluded that artificial intelligence
applications are an absolute necessity that insurance companies must adopt,

as they work to simplify various insurance operations in terms of speed and
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efficiency in performance in finding solutions to most of the problems they
face,which makes the entire insurance life cycle more efficient and
effective.
Keywords: artificial intelligence, insurance sector, artificial intelligence
applications.
Jel Classification Codes: XN1, XN2.
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