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The impact of the application of electronic public administration in
improving the job performance of employees in public institutions - a

field study on a sample of M'sila municipality employees
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Abstract : The study aims to identify the new style of management inspired by
the application of information and communication technology in public
institutions and administrations and the emergence of what is known as electronic
public management, and to demonstrate its impact on improving the job
performance of employees in the institution (municipality). In this regard, a
questionnaire was prepared and distributed to a group of employees. Workers in
the municipality of M'sila, and it was found that the validity of the analysis is 60
questionnaires, after collecting the data, it was analyzed by the statistical program
Finally, the study reached several results, most notably: There is a statistically
significant effect on the impact of electronic public management with its
dimensions regarding security requirements and administrative requirements on
improving the job performance of employees in the institution (Municipality of
M'sila) at the level of 0.05 = &, the provision of infrastructure and computer
equipment helps in Applying the electronic public management model, reducing
the public management crisis experienced by public administrations and

institutions.

Keywords: Electronic administration - electronic public management -
public management crisis - job performance
Jel Classification Codes : H12, M15, J53.
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