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Abstract:

We will show in this paper the role of product quality in the decision mak-
ing with the final consumer, with the evolution of the marketing concept and
build the institutions of the philosophy of the trend towards consumer became
obligated to study the behavior and the factors influencing its purchasing power,
hence showing the quality of the product as a factor in the purchasing decisions
of consumers final goods and services organization as an important factor in
resolving conflicts among competitive institutions on the one hand, on the other

hand because of their important role in meeting the needs and desires of the
consumer.
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