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Abstract  
The question of ethics is among the most important questions that have 

been widely heard manly with last financial Scandal that occur in the last 
decadeswhen the repetition of the willknown companies was offended. So the 
aim of any organization is to come through and to prosper by offering and 
Supplying Services and products that satisfy customer’s needs. 

These include that either managers or workers ought to know to make 
the right decisions that based on moral issuesin different functions in the firm 
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and being endowed by trusttransparencystraightness when communicating 
product’s information’s. 

These concept becomes among the most biggest challenges that the firm 
confront in the under developed and developed countries. Being required to 
provide moral obligations toward firm’s society. That includes customersworkers 
and different parties that deal with it in order to achieve trust by giving up living a 
lot of immoral issues like advancing personal interest farther than public interest 
that lead to the Clint’s satisfaction. 
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
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 

 
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



)1(
)2( 

L’éthiqueethics
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(1)
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11 




)3(



)4(






 







 

(1)Jérome Balle et Françoise de Bay.L’entreprise et l’éthique. Edition de Seuil.France
.2001.P28

(2)Patrick Barthel.l’éthique porté par le courant du développement durable. Association 
Internationalde Management Stratégique.université de Metz.2005.P2.

(3)200518 
(4)

2000448 



350   

16 2014 6 (Juin 2014)19EME Année  N°: 

)1(
)2(

)3( 


 
1 

Jean François Claud  L’éthique au Service du Management  Edition Liaisons  France 
1998  P52.  


 
2 





 

(Valok
P.F.Drucker


)4( 


 

(1)Jean Moussé. Ethique des Affaires :Liberté .Responsabilité. Edition DUNOD. Paris
.2001.

(2)Samauel Mercier. L’éthique dans les entreprises. Edition de la Découverte et 
SYROS.Paeis.1999.P4.

(3)JeanFrançoisclaud.L’éthiqueauServiceduManagement.EditionLiaisons.France.1998.P
52

(4)
1995488. 

  
 

 
 
 

 
 

 
 



 351 

 MÂAREF (Revue académique) partie : Sciences Economiques 

)1( 

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
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

)4( 









 
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(1)
www.TKNE.net011120091225 

(2)2001112 
(3)

2009434 
(4)

20200769 
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16 2014 6 (Juin 2014)19EME Année  N°: 

 
 
 
)1( 
22



 

)2(










)3(







)4( 


900014000
 

(1)69 
(2)SARAH PRPSPER. Ethique des Affaires Myth et Réalité.Business School 

.Toulouse.2006.P3.
(3)

20095 
(4)Jean Christophe lipissier.Manager une responsabilité Sociale :Ethique et performance. 

Edition Liaisons. Paris. 2001. PP47.50.



 353 

 MÂAREF (Revue académique) partie : Sciences Economiques 


)1( 




)2(


)3( 

 

23








)4(

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




::


  200541. 
(1)

2002112116 



356   

16 2014 6 (Juin 2014)19EME Année  N°: 







)1( 

::


500
901993

16)2(2004





  ::General 

Motors



 








)3( 
 

(1)
 

http://iefpedia.com/arabLe 18/01/2010 a 14h11 .  
(2)Stark. What Is The Matter With Business Ethics?Harvard Business Review Bol. 71. 

No. 3. May  June 1993. pp 3848.
(3) 
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
 

 
1 


 


)1(.





)2(R. Ladwin 

)3(



 




 
2 


)4( 

Kotler


 
(1)Kotler et Dubois. Marketing Management.9éme édition. public union éditons. Paris.

1997.67
(2)Abdelmadjid Amine. op cit.P85.
(3)Richard Ladwin. Le comportement de consommateur et de l'acheteur. édition 

economica. Paris.2 ème édition.2003. p 377.
(4) 



358   

16 2014 6 (Juin 2014)19EME Année  N°: 

)1(



 

3 





 




the customer king


)2( 






)3( 


)4( 




 
(1)Philip Kotler et autres Marketing Management. France: Pearson éducation.12 ème 

édition 2006.P 172.
(2)Bank John.”Tessence of Total Quality Management.Prenticein international”. 

UK.1992. PP 1.2
(3)Hayes. Jenny and Derdge”.Managing customer service Gower publishing 

Hampshire”.France.P112
(4)John and Reed.” Methodes for measuring customer Satisfaction”. Energy Evaluation 

conference. Chicago.1997.P271.
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 MÂAREF (Revue académique) partie : Sciences Economiques 

)1( 






 


 








)2( 





100)3( 



 


)4( 


 

(1)Hoffman Douglas and Baston John.”Essenttals Services Marketing”. The Dryden press 
Harcout brac collage publisher.1997.P271

(2)
2006215 

(3)Le 30/01/2010 a 21h20wwwom 
(4)Jacques Hor.scribd.c ovitz .Michele Jurgens Panak.Traduit Par Guy Bindel.La 

satisfaction Totale du Client.InterEdition.Paris 1994.P77
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

* 
61 




)1( 






 





 

 





 



)2( 

:
 

*
 

(1)15
200830 

(2)j.Lendrevie.d.Lindonm.Mercato.edition dalloz.paris.7eme edition.2003.P916.



 361 

 MÂAREF (Revue académique) partie : Sciences Economiques 


. 

:


)1(
 

:  


 
 

















 


 




 
(1)

2005138 
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16 2014 6 (Juin 2014)19EME Année  N°: 

 





 



. 



 





 

 









 











 363 

 MÂAREF (Revue académique) partie : Sciences Economiques 

 
 

 
1 

2005 
2 2006 
3 2001 
4 2000 
5 1995 
6 

2009 
7 

2002 
8 2005 
9 

2004 
10 

1999 
2005  

 
1 

202007. 
2 

402009 
3 15

2008 
 


2009 

 
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