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Abstract

This study aimed to show the impact of the dimensions of internal
marketing and its role in measuring the achievement of excellence and improve
the quality of health services.The importance of the study showed the impact of
internal marketing in the health sector on the consent of workers and then the
quality of health services provided to clients (patients or beneficiaries). then use
the statistical program (SPSS) for data processing and hypothesis testing.

And have the results show that there is a positive relationship was statistically
significant at the level of significance alpha of (0.05) between each of the
independent variables (the internal relations among employees. the
communication process within the hospital. motivation and incentives. and clarity
of the roles of work. the interaction of working with clients. rewards and training.
staff development and rehabilitation) and the dependent variable (the level of
excellence and improve the quality of health service provided by private
hospitals in the study sample. and had obtained the system of incentives and
rewards of great importance in the interpretation of the variables that affect the
improvement of the quality of health service and achieving performance
excellence and to those hospitals. And has recommended that the study should
seek to achieve the wishes of the department's internal customers (employees)
to grow the competitive position of the quality of health service and improve the
quality of the performance of private hospitals.

Key words: internal marketing. quality. training. motivation. internal
communication. performance.
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