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Abstract:

The knowledge based view provides by promoting knowledge. Therefore the
firm has interest in developing its procedures related to knowledge in order to take a
place in the competitive environment. In this regard, the goal extends for maximize gains
to maximize the firm’s cognitive value, with which it creates a positive difference vis a
vis its competitors. This goal depends on the moral, cognitive and managerial human
resources capacities. Henceforth the managers guide the creation of knowledge, through

(ke 53 ¢ B 8 53 danal dmalas ¢ il asle 9 4 jlaill 5 Apliai@V) a glal) 4408
Rafikesc@yahoo.fr

MAAREF (Revue académique) partie : Sciences Economiquesi-L=3Y) o shall :and (AcSas ipded 1ag) gl
8" Année - N°:14 (juin 2013) (2013 osa) 14 : 2aa)l — Aselill Al



299 e a e Al () s ) Gl Byl gl

different interactions for the development of knowledge in all organizational levels of the
firm. In the strategic’s phases of this approach, learning the routine and take a prominent
place in the interpretation of firm’s performance. In this sense, the researchers realized
that the firm must manage its knowledge through the development of methods and tools
related to knowledge resources. This enthusiasm to create, improve and develop
cognitive abilities leads to focus on the organizational methods in the theory of the firm.

Key words: knowledge management, tacit knowledge, explicit knowledge,
organizational learning, performance, innovation, competitive advantage.
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Fostering a research agenda, Journal of Management Information Systems,2001 ,
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