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Advertising and its impact on improving the hotel’s image
among the final consumer - a case study of the 4-star Lalla
Khadija Hotel, Tizi Ouzou
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Abstract:

This study aims to know the impact of advertising on the mental
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image of 4-star hotels in the Tizi Ouzou province. The study
population was Lalla Khadija Hotel, and the study sample consisted of
a group of customers. A questionnaire based on the five-point Likert
scale was distributed to the study sample.

To answer the study's hypotheses, simple and multiple
regression models were used in SPSS. The following results were
obtained: There is a statistically significant impact of advertising on
the mental image of Lalla Khadija Hotel.

Keywords: Advertising; mental Image; Lalla Khadija Hotel.
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