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Abstract

this study aims to highlight the importance of adopting social
responsibility programs and in achieving and maintaining competitive
advantages for the institution, and its role in improving the
performance of the institution and achieving better results that help it
outperform its competitors as well as knowing the results of applying
the concept of social responsibility in economic institutions and its
contribution, to creating a competitive environment capable of
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achieving sustainable development.

Keywords: social responsibility; competitive advantages; creating
value
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