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Abstract:

This study aimed to highlight the importance of using artificial
intelligence in the field of marketing in general and in digital
marketing in particular, by addressing theoretical concepts on the
subject of the study and analyzing Amazon’s experience as one of the
leading global companies in using digital technology in the field of
digital marketing.

The study concluded that Amazon was able to understand the
opinions and aspirations of its customers by following up on their
suggestions, comments, and requirements from their visits to these
sites, which gave the company greater opportunities to present its
products and services on a broader scale and in an interactive manner
with its customers, and to obtain real-time feedback that allows it to
provide products appropriate to their tastes, And their aspirations, and
keeping pace with scientific and technological developments in
marketing its products.

Keywords: Artificial Intelligence; Digital Marketing; Amazon.
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