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Abstract:

E-commerce has undergone extraordinary growth and
widespread global expansion, giving rise to an increasing number
of disputes characterized by unique features—most notably their
cross-border nature, reliance on digital evidence, and demand for
swift and flexible resolution mechanisms. This reality has exposed
the inadequacy of traditional judicial systems in keeping pace with
such disputes, whether due to procedural delays, lack of technical
expertise, or difficulties in the cross-border enforcement of
judgments. Consequently, there is an urgent need for alternative
dispute resolution (ADR) mechanisms, with online arbitration
emerging as a particularly effective method aligned with the
dynamics of the digital environment. Online arbitration is
distinguished by its capacity to reduce costs, expedite the
resolution of disputes, and enable parties to select arbitrators with
specialized technical competence. Nevertheless, it faces significant
challenges concerning the guarantee of procedural transparency
and the protection of privacy. Accordingly, its success as a modern
dispute resolution tool requires robust legal and technological
safeguards to ensure its integrity and effectiveness within the
rapidly evolving digital economy..

Keywords: Online Arbitration; E-Commerce; Applicable Law;
Digital Disputes
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icc-case-connect-powered-by-opus2/
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