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Abstract:

In developing its economic activity, the organization relies on its
relationships with its audience, especially customers as its ultimate
audience. The first rule that governs the construction of these
relationships is to contact them to provide them with correct
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information about everything they do. One of the most important
communication methods that has become necessary, and which
institutions deal with, especially with the prevalence of the Internet is
"corporate videos"

Based on this, in our current paper, we will highlight how
institutional video contributes as a communication activity and through
its various communication channels, to creating social acceptance of the

institution.

Keywords: Institutional video; organization; social acceptance;
audience.
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