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Abstract:

This study aims to identify the role of product appearance in
supporting sustainable institutional performance, we conducted a field
study at condor electronics institution, located in the province bordj
bou arréridj, a questionnaire was distributed to a randomly sample of
costomers visiting institution, to analyze the study data and test
hypotheses, was used the structural equation modeling SEM-PLS
style.

The study results revealed a significant and statistically relevant
effect of tow independent dimensions, aesthetic appearance and
functional appearance of condor electronics products on supporting
sustainable performance its three dimensions; economic performance,
social performance, environmental performance, no significant effect
of the functional appearance dimensions on environmental
performance dimensions was observed.

Keywords: product appearance; sustainable institutional performance;
structural equation modeling SEM-PLS;
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