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Abstract:

The study aimed to highlight the efforts made by Algeria to digitize
the healthcare sector through the establishment of several platforms
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focused on healthcare, guaranteed by the Algerian legislator to all
citizens. It also explored the use of information systems, electronic
applications, and technologies to bring healthcare services closer to the
public, with the goal of improving the quality of healthcare services
provided in line with citizens' expectations.

The study concluded that the adoption of digitization helps
overcome many obstacles that previously hindered workflow such as
manual data entry, time consumption, information security, as well as
challenges related to location and timing. However, this transition is not
without challenges, with administrative obstacles and a lack of legal
framework being the primary hurdles.

Keywords: Digitization; healthcare sector; healthcare, quality of
healthcare services.
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