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Strategies for healthy crisis management via social media An

analytical study of a sample of posts from the ministry of
health official page
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Abstract:

The study aims to explore the communication strategies used by
the Algerian Ministry of Health to manage the COVID-19 crisis
through its Facebook page. Using a survey (Descriptive) method, the
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study employed a content analysis form that included all the Ministry's
posts from June 1, 2022, to August 30, 2022.

The study reached several conclusions, the most important of which
are In Algeria, the strategy involved confrontation rather than evasion.
Also the Ministry adopted both a persuasive and effective presentation
strategy. and a strategy of integrating and engaging with others.

Keywords: Healthy crisis management; strategie healthy crisis
management; social media.
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