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Abstract:

We aim through this scientific article to shed light on organizational
identity and the nature of its impact on strengthening public relations
within the economic institution. Our theoretical findings indicate that
organizational identity plays a key role in understanding the
characteristics of various work groups and identifying effective
approaches to cultivate a positive image of the institution from within,
which, in turn, positively influences its external environment. This can
only be achieved by establishing internal interaction policies that allow
opportunities for sharing ideas and perspectives, thereby enhancing the
organization’s ability to resolve administrative and organizational
issues and reinforcing its identity in employees' minds. Consequently,
contemporary organizations adopt an identity-based approach as a tool
to achieve strategic objectives on both internal and external levels,
fostering strong and positive public relations with the market in general,
and specifically with the targeted market. This aligns with what we
discovered in our case study on Sonatrach’s activities during 2022-
2024, where we found that one of the company’s success secrets lies in
its consistent focus on organizational identity, resulting in strong public
relations with both employees and clients.

Keywords: Organizational Identity, Work, Economic Institution,
Public Relations, Image of An Institution.
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