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Abstract:

This study aims to know how the direction towards adopt
digitization at the Civil Status service of the Bouira Commune,
besides to highlighting the process of digital transformation, and
identifying the most important challenges it faces. So, by pursuing the
descriptive analytical approach and the statistical approach, and the
apply of the documentary observation tool and the interview at
different phases and positions of the study to reach the field results.

The study found that the Bouira Commune has given full priority
to embody the project of adopting digitization at the level of the Civil
Status service, seeking to develop public service, reduce the
manifestations of bureaucracy, in addition to improve the performance
of employees and agents of the civil status window, To address the
various challenges hindering the digitization of civil status at the
commune, including digital illiteracy, financial and monitoring the
process, and the lack of adequately trained human resources.
Additionally, organizational and technical challenges such as the
absence of marginal data in the original register and the omission of
the date of issuance on death certificates in French language.

Keywords: Digitization; Civil Status; Public Service; National
Automatic Register; Bouira commune
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