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Abstract:

The role of the enterprise in society goes beyond the economic
aspect to include the social and environmental aspect, the concept of
social responsibility deals with the place of the enterprise in society
and its contribution to improving the quality of life within it, which
gives him the opportunity to get out of the narrow economic view that
ruled the enterprise until the fifties of the last century, and limited the
enterprise’s goal to One view is profit maximization, which has
negative environmental and social consequences.

A socially responsible enterprise must strive for profit and respect
for the law, must take care of the moral dimension and be a citizen
organization in the service of society.” These contradictory
dimensions are difficult to balance, but trying to reconcile them is a
core issue of the strategy.

The concept of social responsibility has strengthened the role and
status of SMEs, not only as an economic entity, but also as a social entity
contributing to the responsibility resulting from the The impact of its
activities on the environment, making its operations consistent with the
benefits of all parties involved. It is a concept that has emerged from
voluntary practices that has become a source of excellence, leadership,
increased competitiveness and sustainability of the company.

Keywords: Social responsibility - Stakeholders, Social performance,
Small and medium-sized enterprises
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