402-381: . 4o :(2021 olg>) 1 suadl /16 wd=t) | 1SSN 11127007 y |Q1
wooe (2021 0ly2) =" | E1sSN 6804 -2600 —9}

Ayl (e il Lensd! Baga ruid J5ulS (5ylaY ased]
-39l - WISy Casnos ¢lo¥ pe Jleall sbooll Gguisall
Administrative empowerment as an entry point to improve

the quality of service provided by the National Social
Security Fund for non-wage earners Casnos Agency -Bouira-

@ ¥ L.
éjL_‘_m_M Lfij

sl A8y clalally Lgertll cluloadl e 8yedl Aaals
fatihaouannoughi3@gmail.com

ben.medyahia@gmail.com « 3=l 2all daals®

2021/06/30 : ;41! fuoyls £2021/06/05 :Jgill s £2021/05/09 :aMaed¥! syl

B3z Oreent 3 IY OSatll ealua sua Sl JI Aulyall sda Chug
Casnos s,2% aad (Flai¥l leaall gbsll Gouiall Lyl (o danall Zeasd!
salasly GIs¥ onSaal] LT 35mg Slas¥ Jubadll mils ciplsl ady Bpedl WS,
I Ssiun (3 yauol 0.00=Sig Lgins Axya dic clldg Aeuall Aeusl Boga> e
died Lo of T 0480 alid Lpuxtl Lolas Lol 0598 Ll Jalas &y 13] 0,05
o Al Botiall Sl Leaall Zeusdl Bagr Syiuwe § laadll e 0.598
L z2g OIY Sl paie Oy Buly Busgy G1Y Sl Gyt (§ pad)
Lulydl (oosiy Aedall sl Bag> it od § LMY e %48 5ylude
Q@ Weuall Zeasll Bagzg (oY nSeddl Slsiun juiany ST alaza¥l 89,44,
W po Ausdl bl sda e 4y gLadY) S (po Awlyud) dmas duu3ll
L U F L

1,2 il Fla¥ pleall Godius tdeasll Bage (6I0Y! (aSedl st lide Sl

RPRUNFINTE


mailto:fatihaouannoughi3@gmail.com
mailto:fatihaouannoughi3@gmail.com

ol doma 5 & Foi9 mgid 2L | _-ﬂjtga

Abstract:

This study aims to highlight the extent of the contribution of
administrative empowerment to improving the quality of service
provided by the National Social Security Fund for non-wage earners
casnos agency Bouira.The results of the statistical analysis showed
that there is an impact of administrative empowerment in its
dimensions on the quality of the service provided at a significant
degree of Sig = 0.000 less than the level of significance 0.05, if the
correlation coefficient reached 0.598 and the determination coefficient
amounted to 0.480, meaning that the value of 0.598 changes in the
level of quality of service provided For subscribers of the Fund
resulting from the change in the level of administrative empowerment
in one unit, and that the administrative empowerment variable shows
48% of the differences in the values of the provided service quality
variable. The study recommends the necessity of paying more
attention to enhancing the levels of administrative empowerment and
the quality of service provided in the institution under study through
the conviction of adopting such modern methods while creating a
suitable climate for them.

Keywords: Administrative Empowerment; Quality of provided
service; Casnos.
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