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Abstract:

The after-sale service is considered an additional guarantee that
the operator is obligated to undertake to protect the consumer from
defects that appear in modern devices or machines after their use. It is
also considered one of the main incentives to help gain his satisfaction
and expand the consumer base to demand it. The after-sales service
has been regulated in Law No. 09-03 related to consumer protection
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and fraud suppression and in Law No. 18-05 related to electronic
commerce, but the practical reality showed a great reversal of its
implementation by the interveners due to the lack of oversight in the
field, for this he tried The Algerian legislator has put in place several
mechanisms to ensure that they are achieved and made available to the
consumer.

Keywords: After sale service; interventionist; commitment; customer;
guaranty; product.
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