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Summary:

The aim of this study was to identify the impact of the intellectual
capital in achieving sustainable competitive advantage in the Algerian
economic institutions. We selected a random sample of 250
employees at the pharmaceutical industry in Sidal. We focused on
factories that have a larger pool of employees with an excellent
competitive human resources for the sake of achieving the objectives
of the study. The study presented a comprehensive recommendation
on the need to focus on the human resources that are characterized by
high competencies that represent the intellectual capital, and focus
more on the customer. Additionally, it seeks to win satisfaction and
loyalty to maintain and deepen the relationship with customers,
because they are very important resources in achieving sustainable
competitive advantage.

Keywords: Intellectual Capital, Sustainable Competitive
Advantage, SAIDAL Complex.
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